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B.Com. DEGREE EXAMINATION — APRIL/MAY, 2018.
SECOND SEMESTER
Part II — Commerce (CA)

Paper I — ENTERPRISE RESOURCE PLANNING
J

Time : 3 Hours Max. Marks : 75
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12.

SECTION - A
Answer any FIVE questions. (5 x 5 =25 marks)

Risks and benefits of ERP.

ERP Software Solutions.

Business Process Management.
Planning Evaluation of ERP.

Failure factors of Exp Implementation.
Wireless technologies.

Data migration.

ERP add-ons.

Vendors in ERP.

Overview of ERP solutions.

SECTION - B

Answer ALL questions. (5 x 10 = 50 marks)

UNIT I
(a) Explain in detail the overview and evolutions of Enterprise systems.

Or

(b) Explain in detail the risks and benefits of enterprise systems.
UNIT II

(a) Elucidate in detail various enterprise vendor solutions.

Or

(b) Describe the overview of ERP Software solutions.
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UNIT III

Briefly explain about selection and evaluation of ERP systems.

Or

Describe about Training frame work in ERP implementation.

UNIT IV
Explain about maintenance of ERP in organisations.

Or

Brief about success and failure factors of ERP implementation.

UNITV
Explain in detail about business analytics.

Or
Write about extended ERP systems.
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